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Tax Year	 2020
Notice date	 August 16, 2021
Social Security number	 XXX-XX-XXXX 
To contact us	 866-897-0177
Your Caller ID	 XXXXXX
Page 1 of 3	 9H

We’re auditing your 2020 Form 1040

You need to send supporting documentation

We need you to send us information to support
items you claimed on your tax return.
We’re holding your refund pending the results
of the audit.
You must respond within 30 days from the
date of this notice or we’ll disallow the items
being audited, and you may owe additional tax.

What you need to do immediately
• Send copies of information that support the audit items below.
• Complete the Response form and mail or fax it to us along with your documentation
   within 30 days from the date of this notice.
• Call us at 866-897-0177 if you can’t get your documentation ready in time.

• Review the enclosed Form 886-H-EIC, Documents You Need to Send to Claim the 
   Earned Income Credit on the Basis of a Qualifying Child or Children for tax year
   2020.
• Submit the documentation requested to show your child or children met the 
   relationship, age and residency tests  to verify that you are eligible for the Earned
   Income Credit based on having a qualifying child.

• If you claimed dependent exemptions on your tax return, review the enclosed Form
   886-H-DEP, Supporting Documents for Dependency Exemptions.
• Submit the documentation requested to show you have eligible dependents.

• If you claimed the Head of Household Filing Status on your tax return, review the 
   enclosed Form 886-H-HOH, Supporting Documents to Prove Head of Household
   Filing Status.
• Submit the documentation requested to show you’re the head of your household.

• Review the enclosed Form 886-L, Supporting Documents.
• Submit the documentation requested to show the amount of wages and withholding 
   you listed on your tax return is correct.

Audit items that require
supporting documentation

Earned Income Credit
Form 1040

Dependents
Form 1040

Filing Status
Form 1040

 Wages and Withholding
Form 1040

The items below need supporting documentation. Review each item and follow the
instructions on what to send. 

To qualify for: You should:

Continued on back...
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Items that require supporting documentation - Continued
American Opportunity Credit
Form 1040

• If you claimed the American Opportunity Credit on your tax return, review the 
   enclosed Form 886-H-AOC.
• Submit the documentation requested to show you had eligible education expenses.

• We’ll review the information you provide (please allow us at least 30 days).
• If the information supports your tax return, we’ll send your refund and a letter letting  
   you know your audit is closed.
• If the information doesn’t fully support your tax return, we’ll send you an audit
   report that explains the proposed changes, including any additional tax you may owe
   plus any penalties and interest that may apply.

• Visit www.irs.gov/cp75d
• Review the enclosed documents and The Examination Process (Publication 3498-A) 
   which describes your appeal rights.
• For tax forms, instructions and publications, visit www.irs.gov/forms-pubs or call
   800-TAX-FORM (800-829-3676).
• Review the enclosed Publication 1, Your Rights as a Taxpayer.
• Keep this notice for your records.
If you have questions, you can call the number listed on the first page of this notice.
Taxpayer Advocate Service
The Taxpayer Advocate Service (TAS) is an independent organization within the IRS
that helps taxpayers and protects taxpayers’ rights. TAS can offer you help if your tax
problem is causing a financial difficulty, you’ve tried but been unable to resolve your 
issue with the IRS, or you believe an IRS system, process, or procedure isn’t working as
it should. If you qualify for TAS assistance, which is always free, TAS will do everything
possible to help you. Visit www.taxpayeradvocate.irs.gov or call 877-777-4778.
Low Income Taxpayer Clinics (LITC)
Tax professionals who are independent from the IRS may be able to help you. Low 
Income Taxpayer Clinics (LITCs) can represent low-income persons before the IRS or in 
court. LITCs can also help persons who speak English as a second language. Any
services provided by an LITC must be for free or a small fee. To find an LITC near you:
• Go to www.taxpayeradvocate.irs.gov/litcmap;
• Download IRS Publication 4134, Low Income Taxpayer Clinic List available at 
   www.irs.gov/forms-pubs; or
• Call the IRS toll-free at 800-829-3676 and ask for a copy of Publication 4134. 
State bar associations, state or local society of accountants or enrolled agents, or other 
nonprofit tax professional organizations may also be able to provide referrals.

If you don’t mail or fax your supporting documentation within 30 days from the date
of this notice, we’ll disallow the items being audited and not sufficiently documented 
and send you an audit report showing the proposed changes to your tax return.

If we don’t hear from you

Next steps

Additional information
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Department of the Treasury
Internal Revenue Service
Examination Operations
310 Lowell St Stop 854
Andover, MA 01810-0001

XXXXX

FIRST & FIRST LAST
STREET ADDRESS
BENTONVILLE  AR  72712

Response form
Complete this form and mail or fax it to us
within 30 days from the date of this notice. If 
you use the enclosed envelope, be sure our 
address shows through the window.

Fold Here

Provide your contact information

If your address has changed, please call 866-897-0177 or visit www.irs.gov.
FIRST  AND FIRST LAST
STREET ADDRESS
BENTONVILLE AR 72712

The enclosed documentation supports my 2020 tax return (check all that apply):

Mail or fax your Response form to us along with any documentation within 30 days
from the date of this notice. If you’re using your own envelope, mail it to the address
on this form or, fax it to 855-233-8560 (a toll free number).

a.m.
p.m.

a.m.
p.m.

Primary phone Best time to call Secondary phone Best time to call

1.    Indicate which items you’re
       addressing with supporting
       documents

2.    send this Response form to us

Earned Income Credit, Form 1040
Dependents, Form 1040
Filing Status, Form 1040
Wages and Withholding, Form 1040
American Opportunity Credit, Form 1040
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Form886-H
-H

O
H

 
      (O

ctober 2020)
D

epartm
ent of the Treasury - Internal R

evenue Service

Supporting D
ocum

ents to Prove H
ead of H

ousehold Filing Status
You  m

ay qualify for H
ead of H

ousehold status if you m
eet the follow

ing three tests:
M

arriage Test, Q
ualifying Person Test, and C

ost of Keeping up a H
om

e Test.         
N

am
e of Taxpayer

Taxpayer Identification N
um

ber
Tax Period Ending

M
arriage Test

If you are:
Then send photocopies of the follow

ing docum
ents for tax

year 2020
Single

G
o to the Q

ualifying Person Test and C
ost of Keeping up a H

om
e Test.

D
ivorced or legally separated

Entire divorce decree, separate m
aintenance decree, or separation  

agreem
ent.

M
arried, but your spouse did not live w

ith you during the last 6 m
onths 

of tax year 2020

D
ocum

ents verifying your spouse did not live w
ith you during the last 6 

m
onths of the year, such as a lease agreem

ent, utility bills, a letter from
 a 

clergy m
em

ber, or a letter from
 social services.

Q
ualifying Person

Test

(If your relationship w
ith

the chld is not in this 
listing, please see
P

ublication 501,  
D

ependents, S
tandard 

D
eduction, and Filing 

Inform
ation for m

ore  
inform

ation). 

If the Person Is:
And

Then send photocopies of the follow
ing docum

ents for tax 
year 2020

Your child (including an adopted
child, or a pending adoption),

Your brother or sister, stepbrother 
or stepsister, or any of their de-
scendants (for exam

ple, 
grandchild, niece, or nephew

)

Your eligible foster child (a child, 
placed in your hom

e by an  
authorized placem

ent agency or 
by a court order).

You can claim
 a dependency

exem
ption for the child.

The child lived in your hom
e for

m
ore than half of 2020 (tem

porary
absences aw

ay from
 hom

e such
as tim

e spent at school, count as 
tim

e lived at hom
e).

N
ote—

A m
arried child m

ust be 
your dependent.

Birth certificates or other offi
cial docum

ents of birth, m
arriage certificates, 

letter from
 an authorized adoption agency, letter from

 the authorized 
placem

ent agency, or applicable court docum
ent that verify your 

relationship to the child (send these docum
ents only for a qualifying child 

w
ho is not your natural or adopted child).

To show
 both you and your child lived together for m

ore than half of 
2020, send:
 •  S

chool, m
edical, daycare, or social service records

•  A letter on the offi
cial letterhead from

 a school, m
edical provider, social 

   service agency, or place of w
orship that show

s nam
es, com

m
on 

   address and dates. (If you send a letter from
 a relative w

ho provides 
   your daycare, you M

U
S

T send at least one additional letter.)

Send as m
any docum

ents as necessary to show
 that the child lived w

ith
you for m

ore than half of the year.

C
ost of K

eeping
up a H

om
e Test

If:
And

Then send photocopies of the follow
ing docum

ents for tax
year 2020

You pass both the m
arriage test 

and the qualifying person test, 
You paid m

ore than half the cost 
of keeping up your hom

e for 2019.

R
ent receipts, utility bills, grocery receipts, property tax bills, m

ortgage 
interest statem

ent, upkeep and repair bills, property insurance statem
ent,  

and other household bills.

 C
atalog N

um
ber 35108X

w
w

w.irs.gov
Form

 886-H-HO
H (R

ev. 10-2020) 
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Form886-H
-EIC

 
      (O

ctober 2020)

D
epartm

ent of the Treasury - Internal R
evenue Service

Docum
ents You Need to Send to Clam

 the Earned Incom
e Credit

on the Basis of a Q
ualifying Child or Children for Tax Year 2020

Taxpayer nam
e

Taxpayer Identification N
um

ber
Tax year

To get Earned Incom
e C

redit (EIC
). the child m

ust have lived w
ith you, be related to you and be a certain age.

Para recibir el C
rédito por Ingreso del Trabajo (EIC

, por sus siglas en inglés), el niño tene que haber convivido con usted, ser su pariente, y tener una edad especifica.
Visite IR

S.gov/espanol para buscar la versión en español del Form
ulario 886-H

-EIC
 (SP) (R

ev. 10-2020) o llam
e al 1-800-829-3676.

Visit IR
S.gov/eitc to find out m

ore about w
ho qualifies for EIC

.

1.  Each child that you claim
 m

ust have lived w
ith you for m

ore than half of 2020* in the U
nited States. The U

nited States includes the 50 states and the 
     D

istrict of C
olum

bia. It doesn’t include Puerto R
ico or U

.S. possessions such as G
uam

.
                 *C

ount tim
e that you or the child is tem

porarily aw
ay from

 hom
e due to special circum

stances as tim
e the child lived w

ith you. Exam
ples include illness, college, business, vacation, 

                   m
ilitary service or detention in a juvenile facility.

To prove the child lived w
ith you in the United States,  

the docum
ent(s) m

ust have:
•   your U.S. address, your nam

e, and the child’s nam
e

     (if you use a P.O
. Box as your m

ailing address, you m
ust 

     send a com
pleted Form

 1093, P.O
. Box  Application stam

ped  
     by the Post O

ffi
ce)

•   your dates in 2020 the child lived at the sam
e address as you

     m
ust cover m

ore than half of 2020
•   your docum

ent has the child’s nam
e and your address but not

     your nam
e, you need to send in another docum

ent with your  
     nam

e showing the sam
e address

You can send one or m
ore of the follow

ing docum
ents 

to prove the child lived w
ith you for m

ore than half of 
2020:  
•   school records (you m

ay need to send one or m
ore school 

     records) 
•   M

edical records from
 doctors, hospital or m

edical clinic 
     (im

m
unization records m

ay not include all the necessary  
     inform

ation)
•   adoption or child placem

ent docum
ents

•   court records

O
r, send dated statem

ents on letterhead from
:

•   school   the child’s school
•   the child’s childcare provider (not a relative)
•   the child’s health care provider, doctor, nurse or clinic
•   a social service agency
•   a placem

ent agency offi
cial

•   your em
ployer

•   an Indian tribal offi
cial

•   your landlord or property m
anager

•   a place of worship
•   shelters

2.  Each child that you claim
 m

ust be related to you in 
one of the w

ays listed below
. If the child is:

Then, send in copies of:

Your son or daughter (including an adopted child)

N
othing at this tim

e, go to Section 3.

If your nam
e is not on the child’s birth certificate, send us other records or docum

ents proving you are the parent such as adoption
records, court decree or paternity test results.

If the child w
as not born in the United States, w

e need a copy of the birth certificate or im
m

igration papers in English or a  
copy of the legal translation. 

Your grandchild or great grandchild

O
ne or m

ore birth cerfificates or other legal docum
ents proving how you are related. For exam

ple, if you are claim
ing your

•     G
randchild, send your child’s and grandchild’s birth certificates

•     G
reat grandchild, send your child’s, your grandchild’s and your great grandchild’s birth certificates

   If the nam
es aren’t on the birth certificates, you need to send another type of docum

ent such as a court decree or paternity 
   test results.

Table continued...

Catalog Num
ber 35113Q

w
w

w.irs.gov
Form

 866-H
-EIC

 (R
ev-10-2020)
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2.  Each child that you claim
 m

ust be related to you in
one of the w

ays listed below. If the child is
Then, send in copies of:

Your niece or nephew

O
ne or m

ore birth certificates or other legal docum
ents proving how you are related. For exam

ple, the child’s birth certificate, showing
your brother as the father, your brother’s birth certificate showing your m

other’s nam
e and your birth certificate showing your 

m
other’s nam

e
If the nam

es aren’t on the birth certificates, you need another type of docum
ent such as a court decree or paternity test

Your brother, sister, half brother, or half sister

O
ne or m

ore birth certificates or other legal docum
ents proving how you are related. For exam

ple, if you are claim
ing your half-

brother you need your brother’s birth certificate with the nam
e of your m

other or father and your birth certificate with the nam
e of the 

sam
e m

other or father.
Both birth certificates m

ust have the nam
e of the parent in com

m
on. If not, you need another type of docum

ent, such as a 
court decree or paternity test results.

Your stepson, stepdaughter, step-brother, step sister,
step-grandchild, or step-great-grandchild

O
ne or m

ore birth certificates or other legal docum
ents, such as court papers or m

arriage licenses, proving  how you are related 
If the birth certificate doesn’t have the nam

e of the parent to prove how
 you are related, you need another type of 

docum
ent, such as court decree or DNA test results.

A child pending adoption
If the adoption is not final, you need a statem

ent on letterhead from
 an authorized adoption agency

Your foster child placed w
ith you by an authorized 

placem
ent agency

A statem
ent on the letterhead of the authorized placem

ent agency or the court docum
ent placing the child with you during 2020.

3.   Age of each child that you claim
 is:

Then, send in copies of:

U
nder age 19 at the end of 2020, and younger than you (or your 

spouse if filing a joint return)
Nothing at this tim

e

•   age 19 but under age 24 at the end of 2020. and
•   a full-tim

e student for any part of 5 calendar m
onths during

•   a full-tim
e student for any part of 5 calendar m

onths during

•   School records show
ing the child w

as considered a full-tim
e student for any part of five m

onths of the tax year. 
    it can be any five m

onths of the year. The m
onths do not have to be consecutive

•   The school records m
ust show

 the child’s nam
e and the dates the child attended school during 2020

Any age and perm
anently and totally disabled at any tim

e 
during 2020

A letter from
 a doctor, other health care provider, a social service program

 or governm
ent  agency verifying the person is

perm
anently and totally disabled. To be perm

anently and totally disabled for EIC pupposes, the condition m
ust last or be expected to 

last continuously for at least a year or is  expected to result in death, and the person can’t work or perform
 other substantial gainful 

activities

W
e m

ust have proof for all three: you are related to the child, the child lived w
ith you and the child’s age. If you don’t have or can’t get the legal 

docum
ents that w

e ask for, you can’t claim
 EITC

 w
ith that child. B

ut, you m
ay still be eligible for EIC

 w
ithout a qualifying child.

Im
portant things to check before sending copies of your docum

ents to us:
            Your records and docum

ents prove all three, the child lived with you, is related to you and is a certain age. If not, we cannot allow your claim
 for EIC.

            Your docum
ents are for 2020 not the current year.

            If your docum
ents are not in English, you are sending a legally translated docum

ent
            W

e cannot accept docum
ents signed by som

eone related to you for exam
ple, your sister takes care of the child while you work. You can’t send a statem

ent signed by your 
            sister as the childcare provider to prove the child lived with you. 
            You are using the sam

e record or docum
ent to prove different things. For exam

ple, you use a school record to show
 the child attended school from

 January to M
ay and then another 

            record show
ing the sam

e child attended from
 Septem

ber to D
ecem

ber during 2020. If the records show
 your address and list you as the parent, you can use the records to prove the 

            child lived w
ith you for m

ore than half the year in 2020 and that the child is related to you. If the child is age 19 but under age 24, the records also prove the child is the right age.

C
atalog N

um
ber 35113Q

w
w

w.irs.gov
Form

 886-H
-EIC

 (R
ev 10-2000)
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Form 886-L
(Rev. December 2014)

Department of the Treasury-Internal Revenue Service

Supporting Documents
Name of Taxpayer Tax Identification Number Tax Year

Please provide a photocopy of the document or documents requested below. Return
the photocopies with this form in the envelope provided.

Wages and Withholding: 
    •    Periodic pay statements or check stubs clearly identifying the date, amount of
         gross income received and withholding taken out, or

    •    A letter from your employer on company letterhead or staionary indicating
         dates of employment and gross amount of wages paid and withholdings
         deducted. The letter must include a contact person and telephone number.

XXXXX

Form 886-L (Rev. 12-2014) Catalog Number 73202A                     www.irs.gov	                    Department of the Treasury - Internal Revenue Service
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Form 886-H-AOC
(May 2017)

Department of the Treasury-Internal Revenue Service

Supporting Documents to Prove
American Opportunity Credit

We need to verify that you are eligible to claim the American Opportunity Credit shown on your tax return.

For each student for whom you claimed the American Opportunity Credit, provide proof of enrollment in an 
eligible educational institution:

       •  Copies of Form 1098-T, Tuition Statement,from each institution the student attended (if provided by the institution)
       •  If any institution did not provide Form 1098-T, copies of other documents that verify enrollment such as transcripts 
          or other enrollment forms. The document(s) must include the institution’s name, federal identification number, dates 
          of enrollment, and the student’s enrollment status (more than half time, not a graduate student) 
 
       •  Copies of proof of payment of tuition and fees such cancelled checks, bank statements, credit card statementts or  
          receipts. Form 1098-T may serve as proof of payment IF payments received are recorded in Box 1

For each student for whom you claimed the American Opportunity Credit, provide proof of payment for other 
qualified expenses such as additional courses related fees, books and supplies:
       •  Copies of cancelled checks, bank statements, credit card statements or receipts

       •  Copies of documents that show the expenses were needed for a course of study, such as course guides, course 
           syllabuses, or letters from the educational institution(s)

Certain payments on behalf of the student  reduce the amount of qualified expenses. For any student that  
received any of the following, provide copies of documents that show the amounts received as:

       •  Employer provided educational assistance benefits

       •  Withdrawals from any educational retirement arrangements

       •  U.S. Savings bond interest that is nontaxable because you paid qualified higher education expenses

       •  Veteran’s educational assistance benefits or

       •  Any other nontaxable payment received for education expenses

Note: The following expenses are not allowable and do not qualify for the American Opportunities Credit:

       •  Insurance

       •  Mecical expenses (including student health fees)

       •  Room and Board

       •  Similar personal, living or family expenses. This is true even if the amount must be paid to the institution as a 
          condition of enrollment or attendance.

Catalog Number 53588T			                        www.irs.gov	                    		  Form 866-H-AOC (Rev. 5-2017)
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Form
 886-H

-A
O

C
(M

ay 2017)

D
epartm

ent of the Treasury-Internal R
evenue Service

Supporting D
ocum

ents for D
ependents

Taxpayer nam
e

Taxpayer Identification N
um

ber
Tax Year

If You A
re: 

A
nd:

Then please send photocopies of the follow
ing docum

ents: 
D

ivorced legally separated or living 
apart from

 the other parent of the 
child claim

ed on your return.

B
oth parents (together) provided m

ore than half of the child’s total support for
the tax year.

E
ntire divorce decree, separation agreem

ent decree of separate m
aintenance if 

you are living apart from
 the child’s other parent, but you are not divorced or legally 

separated, send proof that you did not live w
ith the child’s other parent for the last 

six m
onths of the year.

O
ne or both parents have custody.

C
urrent custody order, com

pleted Form
 8332, R

elease of C
laim

 to E
xem

ption for 
C

urrent custody order, com
pleted Form

 8332, R
elease of C

laim
 to E

xem
ption for 

C
hild of D

ivorced or S
eparated P

arents or a sim
ilar statem

ent as applicable for 
2020. You m

ay need to send m
ore than one docum

ent.

If the Person Is:
A

nd:
Then please send photocopies of the follow

ing docum
ents:

Your qualifying child

The child is your son, daughter, adopted child, a child law
fully placed w

ith you 
for legal adoption, stepson, stepdaughter, brother, stister, stepbrother, 
stepsister, foster child place w

ith you by an authorized placem
ent agency or 

by court order, or a descendant of any such person (for exam
ple, a grandchild,

a niece, or a nephew
),

and

The child lived w
ith you for m

ore than half of 2020, (tem
porary absences aw

ay 
from

 hom
e, such as the child going aw

ay to school, count as tim
e lived at 

hom
e).

and

The child did not provide half of his or her ow
n support for 2020,

and

A
t the end of 2020, the child is under age 19, or a full-tim

e student under the 
age of 24, or perm

anently and totally disabled regardless of age.

 B
irth certificates or other offi

cial docum
ents of birth, m

arriage certificates, letter
from

 an authorized adoption agency, letter from
 the authorized placem

ent agency, 
or applicable court docum

ent that verify your relationship to the child (send these 
docum

ents only for a qualifying child w
ho is not your natural or adopted child).

To show
 both you and your child lived together at the sam

e address or addresses 
for m

ore than half of 2020, send either:

• S
chool, m

edical, daycare, or social service records.

• A letter on the offi
cial letterhead from

 a school, m
edical provider, social service 

   agency, or place of w
orship that show

s nam
es, com

m
on address and dates (If 

   you send a letter from
 a relative w

ho provides your daycare, you M
U

S
T send at  

   least one additional letter that provides proof.)

You m
ay need to send m

ore than one docum
ent to show

 that the child lived
w

ith you for m
ore than half of the year.

If the Person Is:
A

nd:
Then please send photocopies of the follow

ing docum
ents:

Your qualifying relative

Your relative is any of the relatives listed in the box above or any of the
follow

ing father or m
other and their ancestors, step-father or step-m

other, aunt
or uncle, brother-in-law

 or sister in-law
,and

You provided over half of his or her support in 2020, (except for children of
divorced or separated parents),

and

C
an not be claim

ed as a qualifying child by any other person in 2020.

B
irth and m

arriage certificates that verify your relationship to the qualifying relative

If you claim
 a non-blood related person as a qualifying relative, send proof the 

person has lived in your hom
e for the entire 12 m

onths of the year. To show
 both of

you lived together at the sam
e address or addresses for all of 2020, send either, 

• S
chool, m

edical, daycare, or social service records.

• A letter on the offi
cial letterhead from

 a school, m
edical provider, social service

   agency, or place of w
orship that show

s nam
es, com

m
on address and dates. (If 

   you send a letter from
 a relative w

ho provides your daycare, you M
U

S
T send at 

   least one additional letter that provides proof.)
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***N
ote - Send us C

opies of the Follow
ing D

ocum
ents as Proor You Provided M

ore Than H
alf of Your D

ependent’s Total Support.***

•  A statem
ent of account from

 a child support agency.

•  A statem
ent from

 any governm
ent agency verifying the am

ount and type of benefits you and/or your dependent received for the year.

•  R
ental agreem

ents or a statem
ent show

ing the fair rental value of your residence (proof of lodging cost).

•  U
tility and repair bills (proof of household expenses) w

ith canceled checks or receipts.

•  D
aycare, school, m

edical records or bills (proof of child’s support) w
ith canceled checks or receipts.

•  C
lothing bills (proof of child’s support) w

ith canceled checks or receipts.
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